
  

 

 

       

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 

Campaign Results 
 Facebook: 564 new page likes; 16,874 engaged users; 388,296 reach   

• Reach of 170,816: www.facebook.com/usaghawaii/posts/10152590874177579  
• Reach of 99,392: www.facebook.com/usaghawaii/posts/10152590695747579  
• Reach of 23,328: www.facebook.com/usaghawaii/posts/10152592782342579 

Hawaii Army Weekly 
• 2,593 views: www.hawaiiarmyweekly.com/2014/08/07/severe-weather-

closures-on-post/ 
• 1,148 views: www.hawaiiarmyweekly.com/2014/08/07/state-releases-oahu-

evacuation-shelter-list-in-preparation-for-iselle/ 
• 786 views: www.hawaiiarmyweekly.com/2014/08/06/prepare-for-possible-

severe-weather-on-island/ 
Nixle: 111 new sign ups; 7,009 reach 
Slideshare: 1,825 views 

“Your presentation of USAGHI Safe Havens is one of the  
most talked-about SlideShares on Facebook right now.” 

Twitter: 2,022 views; 31 new followers; 20 re-tweets; 24 link visits 

USAG-Hawaii 

- Posted emergency alert updates and 
information during preparation, impact and 
recovery phases of multiple tropical storms:  

• Garrison website 
• Hawaii Army Weekly website  
• Facebook 
• Twitter  
• Nixle  (emergency alert system)  

- Updated Hawaii Army Weekly’s “On-post 
Alerts” afterhours, including nights and 
weekends.  
- Linked Garrison website and social media 
messages to On-post Alerts for additional 
and up-to-date in-depth information that was 
too long or complex for social media. 
- Linked to Slideshare with information about 
hurricanes, tropical storms, emergency kits 
and shelter/safe haven locations. 

Summary of Actions Taken  
 - Coordinated communications via 

Emergency Operations Center with: 
• 25th Infantry Division  
• 8th Theater Sustainment Command 
• U.S. Army-Pacific 
• Directorate of Emergency Services  
• Island Palm Communities 
• Directorate of Family and Morale, 

Welfare and Recreation 
- Monitored and shared information from: 

• FEMA 
• Oahu Dept. of Emergency 

Management 
• Hawaii Dept. of Education 
• ReadyGov 
• Hawaii Civil Defense  
• National Weather Service 
• Disaster Aware  
• National Hurricane Center  

 

Campaign Title: 
Tropical Storm Alert 
 
Campaign Requestor: 
Col. Richard Fromm, 
Commander,  
U.S. Army Garrison-Hawaii  
  
Campaign Objectives: 
• Short Term: 

Operate multiple, 
overlapping systems to 
ensure timely and relevant 
emergency message 
dissemination 

• Long Term: 
Be known as the go-to 
source for information for 
Soldiers and Families 
stationed in Hawaii 

 
Target Audience:   
Soldiers, Families, Department 
of the Army civilians and 
contractors stationed in Hawaii 
who are living on- and off-post 
 
Campaign Dates: 
• August 4-9, 2014 
• October 16-17, 2014 

 
History: 
• 19 Facebook messages 
• 13 Tweets 
• 11 articles 
• 6 Nixle alerts 
• 3 Slideshares 

 
Results: Successfully reached 
our target audience with timely 
and relevant emergency 
information, cross-promoted 
messages across multiple 
venues and distributed 
information in a variety of ways, 
overcoming communication 
gaps and platform limitations. 
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SERVING THE U.S. ARMY COMMUNITY IN HAWAII 

2014 Keith L. Ware - Category E 
Outstanding Communication 
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Broadcast Products and Air History for Tropical Storm Alert Campaign 
 Facebook (www.facebook.com/usaghawaii) 

Ana 
• www.facebook.com/usaghawaii/posts/10152762813847579  
• www.facebook.com/usaghawaii/posts/10152766596902579  
• www.facebook.com/usaghawaii/posts/10152768655487579  

Iselle/Julio 
• www.facebook.com/usaghawaii/posts/10152597820902579  
• www.facebook.com/usaghawaii/posts/10152593437127579  
• www.facebook.com/usaghawaii/posts/10152593430937579  
• www.facebook.com/usaghawaii/posts/10152593349397579  
• www.facebook.com/usaghawaii/posts/10152593026282579  
• www.facebook.com/usaghawaii/posts/10152592782342579  
• www.facebook.com/usaghawaii/posts/10152591616672579  
• www.facebook.com/usaghawaii/posts/10152590874177579  
• www.facebook.com/usaghawaii/posts/10152590695747579  
• www.facebook.com/usaghawaii/posts/10152590665077579  
• www.facebook.com/usaghawaii/posts/10152590452122579  
• www.facebook.com/usaghawaii/posts/10152590095682579  
• www.facebook.com/usaghawaii/posts/10152588462057579  
• www.facebook.com/usaghawaii/posts/10152587933842579  
• www.facebook.com/usaghawaii/posts/10152585914167579  
• www.facebook.com/usaghawaii/posts/10152583217727579  

Nixle (http://local.nixle.com/us-army-garrison-hawaii-
emergency-response/) 
Ana 
• http://local.nixle.com/alert/5287081/ 
Iselle/Julio 
• http://local.nixle.com/alert/5247563/ 
• http://local.nixle.com/alert/5247187/ 
• http://local.nixle.com/alert/5247070/  
• http://local.nixle.com/alert/5247030/ 
• http://local.nixle.com/alert/5245910/  
 
SlideShare (www.slideshare.net/usaghawaii)  
• www.slideshare.net/usaghawaii/usaghi-safe-hhaven-

locations 
• www.slideshare.net/usaghawaii/emergency-kits  
• www.slideshare.net/usaghawaii/hurricane-factsheet  
 
Twitter (www.twitter.com/usaghawaii) 
Ana 
• http://twitter.com/usaghawaii/status/523218432582746113 
• http://twitter.com/usaghawaii/status/522847008647032832 
• http://twitter.com/usaghawaii/status/522842952536576001 
• http://twitter.com/usaghawaii/status/522834050071818240 
Iselle/Julio 
• http://twitter.com/usaghawaii/status/497943759842074624 
• http://twitter.com/usaghawaii/status/497880963905359872 
• http://twitter.com/usaghawaii/status/497708836145213441 
• http://twitter.com/usaghawaii/status/497568154437316608 
• http://twitter.com/usaghawaii/status/497537287170064384 
• http://twitter.com/usaghawaii/status/497537011298074624 
• http://twitter.com/usaghawaii/status/497462325352206336 
• http://twitter.com/usaghawaii/status/497201478994366464 
• http://twitter.com/usaghawaii/status/496864762567745536 
 
Additionally, 30 non-original messages were re-tweeted from 
state and federal agencies like FEMA, Oahu Department of 
Emergency Management, Hawaii Department of Education, 
ReadyGov, Hawaii Civil Defense, National Weather Service, 
Disaster Aware and the National Hurricane Center.  
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Hawaii Army Weekly 
(www.hawaiiarmyweekly.com/category/alerts-2/) 
Ana 

• www.hawaiiarmyweekly.com/2014/10/17/ana-
cancellations-closures/ 

• www.hawaiiarmyweekly.com/2014/10/16/residents-
advised-to-prepare-for-ana/  

Iselle/Julio 
• www.hawaiiarmyweekly.com/2014/08/09/porterkalakaua-

power-outages/ 
• www.hawaiiarmyweekly.com/2014/08/09/units-agencies-

debris-pickup-notice/  
• www.hawaiiarmyweekly.com/2014/08/09/normal-garrison-

operations-to-resume/  
• www.hawaiiarmyweekly.com/2014/08/09/elevators-may-

pose-hazards-during-storm/ 
• www.hawaiiarmyweekly.com/2014/08/08/macomb-gate-

closure/ 
• www.hawaiiarmyweekly.com/2014/08/08/select-army-safe-

havens-opening/ 
• www.hawaiiarmyweekly.com/2014/08/07/state-releases-

oahu-evacuation-shelter-list-in-preparation-for-iselle/ 
• www.hawaiiarmyweekly.com/2014/08/07/severe-weather-

closures-on-post/ 
• www.hawaiiarmyweekly.com/2014/08/06/prepare-for-

possible-severe-weather-on-island/ 

http://www.facebook.com/usaghawaii
http://www.facebook.com/usaghawaii/posts/10152762813847579
http://www.facebook.com/usaghawaii/posts/10152766596902579
http://www.facebook.com/usaghawaii/posts/10152768655487579
http://www.facebook.com/usaghawaii/posts/10152597820902579
http://www.facebook.com/usaghawaii/posts/10152593437127579
http://www.facebook.com/usaghawaii/posts/10152593430937579
http://www.facebook.com/usaghawaii/posts/10152593349397579
http://www.facebook.com/usaghawaii/posts/10152593026282579
http://www.facebook.com/usaghawaii/posts/10152592782342579
http://www.facebook.com/usaghawaii/posts/10152591616672579
http://www.facebook.com/usaghawaii/posts/10152590874177579
http://www.facebook.com/usaghawaii/posts/10152590695747579
http://www.facebook.com/usaghawaii/posts/10152590665077579
http://www.facebook.com/usaghawaii/posts/10152590452122579
http://www.facebook.com/usaghawaii/posts/10152590095682579
http://www.facebook.com/usaghawaii/posts/10152588462057579
http://www.facebook.com/usaghawaii/posts/10152587933842579
http://www.facebook.com/usaghawaii/posts/10152585914167579
http://www.facebook.com/usaghawaii/posts/10152583217727579
http://local.nixle.com/us-army-garrison-hawaii-emergency-response/
http://local.nixle.com/us-army-garrison-hawaii-emergency-response/
http://local.nixle.com/alert/5287081/
http://local.nixle.com/alert/5247563/
http://local.nixle.com/alert/5247187/
http://local.nixle.com/alert/5247070/
http://local.nixle.com/alert/5247030/
http://local.nixle.com/alert/5245910/
http://www.slideshare.net/usaghawaii
http://www.slideshare.net/usaghawaii/usaghi-safe-hhaven-locations
http://www.slideshare.net/usaghawaii/usaghi-safe-hhaven-locations
http://www.slideshare.net/usaghawaii/emergency-kits
http://www.slideshare.net/usaghawaii/hurricane-factsheet
http://www.twitter.com/usaghawaii
http://twitter.com/usaghawaii/status/523218432582746113
http://twitter.com/usaghawaii/status/522847008647032832
http://twitter.com/usaghawaii/status/522842952536576001
http://twitter.com/usaghawaii/status/522834050071818240
http://twitter.com/usaghawaii/status/497943759842074624
http://twitter.com/usaghawaii/status/497880963905359872
http://twitter.com/usaghawaii/status/497708836145213441
http://twitter.com/usaghawaii/status/497568154437316608
http://twitter.com/usaghawaii/status/497537287170064384
http://twitter.com/usaghawaii/status/497537011298074624
http://twitter.com/usaghawaii/status/497462325352206336
http://twitter.com/usaghawaii/status/497201478994366464
http://twitter.com/usaghawaii/status/496864762567745536
http://www.hawaiiarmyweekly.com/category/alerts-2/
http://www.hawaiiarmyweekly.com/2014/10/17/ana-cancellations-closures/
http://www.hawaiiarmyweekly.com/2014/10/17/ana-cancellations-closures/
http://www.hawaiiarmyweekly.com/2014/10/16/residents-advised-to-prepare-for-ana/
http://www.hawaiiarmyweekly.com/2014/10/16/residents-advised-to-prepare-for-ana/
http://www.hawaiiarmyweekly.com/2014/08/09/porterkalakaua-power-outages/
http://www.hawaiiarmyweekly.com/2014/08/09/porterkalakaua-power-outages/
http://www.hawaiiarmyweekly.com/2014/08/09/units-agencies-debris-pickup-notice/
http://www.hawaiiarmyweekly.com/2014/08/09/units-agencies-debris-pickup-notice/
http://www.hawaiiarmyweekly.com/2014/08/09/normal-garrison-operations-to-resume/
http://www.hawaiiarmyweekly.com/2014/08/09/normal-garrison-operations-to-resume/
http://www.hawaiiarmyweekly.com/2014/08/09/elevators-may-pose-hazards-during-storm/
http://www.hawaiiarmyweekly.com/2014/08/09/elevators-may-pose-hazards-during-storm/
http://www.hawaiiarmyweekly.com/2014/08/08/macomb-gate-closure/
http://www.hawaiiarmyweekly.com/2014/08/08/macomb-gate-closure/
http://www.hawaiiarmyweekly.com/2014/08/08/select-army-safe-havens-opening/
http://www.hawaiiarmyweekly.com/2014/08/08/select-army-safe-havens-opening/
http://www.hawaiiarmyweekly.com/2014/08/07/state-releases-oahu-evacuation-shelter-list-in-preparation-for-iselle/
http://www.hawaiiarmyweekly.com/2014/08/07/state-releases-oahu-evacuation-shelter-list-in-preparation-for-iselle/
http://www.hawaiiarmyweekly.com/2014/08/07/severe-weather-closures-on-post/
http://www.hawaiiarmyweekly.com/2014/08/07/severe-weather-closures-on-post/
http://www.hawaiiarmyweekly.com/2014/08/06/prepare-for-possible-severe-weather-on-island/
http://www.hawaiiarmyweekly.com/2014/08/06/prepare-for-possible-severe-weather-on-island/

	Campaign Results
	Summary of Actions Taken
	USAG-Hawaii
	Broadcast Products and Air History for Tropical Storm Alert Campaign

